
Team:
Hand Up Homeless Centre

Christmas or Year-Round Role:
Year-round: Monday-Friday (1-3pm)
Saturday & Sunday (12:30-1:30pm)

Role:
Hand Up Volunteer Cleaner

Disclosure check needed:
No

HAND UP CLEANER

Do you have a passion for making a difference and providing essential
support? Are you able to dedicate just one hour a week to help maintain
a clean and welcoming environment for our Guests experiencing
homelessness? 

The purpose of the Volunteer Cleaner is to provide practical support by
keeping our drop-in centre clean, safe and welcoming for all those who use it.
By ensuring the centre remains hygienic and inviting you’ll help create an
environment that enables our Guests to feel valued and supported. 

In this role you’ll be part of a dedicated team working towards ending
homelessness by providing a clean and safe space for Guests to access services
and support. Your contribution will help boost confidence and promote the
dignity of each Guest encouraging them to take the steps needed to leave
homelessness behind for good. 

In addition, you’ll have the opportunity to develop your skills while making a
meaningful impact in the lives of those who need it most. 

How will I be helping to end Homelessness?

Volunteer



What will I gain?
Be part of a team actively making a difference in the lives of people
experiencing homelessness in Northampton.
Connect with like-minded people, gaining confidence and valuable volunteer
experience. 
Develop and enhance practical skills in a supportive and friendly environment.

What will I be doing?
Help maintain a clean, welcoming atmosphere by tidying the drop-in centre
including the Guest showers and toilets at the end of each day. 
Ensure a hygienic and prepared space for the following day’s Guests,
contributing to a positive and respectful experience for all Guests.

What do I need for this role?
A compassionate and empathetic nature, coupled with a desire to support
people experiencing homelessness. 
Two references to be provided. 

Additional information:
We are committed to ensuring our services are accessible, inclusive, and
welcoming to all. We encourage applications from individuals of diverse
backgrounds, including those with lived experience of homelessness. Your
involvement will help us better serve and support people in the community.


